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Abstract 
Background: The necessity of nurses’ cultural awareness in the caring process has been emphasized; however, there is a need 

to define this concept clearly; so the aim of this study was to clarify the cultural awareness concept in the nursing context. 
Methods: in this qualitative study, a concept analysis using 6-steps Rodgers’s evolutionary method (Determining the intended 

concept and the related terms, selecting the appropriate domain for data gathering, determine attributes, antecedents, and 

consequences of the concept, data analysis, stating examples and generate a hypothesis) was adopted based on thematic analysis. 
The articles published in English and Persian language from 2005 to 2019 were searched and then analyzed.  

Results: The 6 attributes of cultural awareness include “being a prerequisite to cultural competence, a dynamic and progressive 

process; having learning potential; being multidimensional; and including self-awareness and awareness about the service user”. 
Antecedents for cultural awareness consist of global diversity, cultural teaching, developing cultural skills, cultural immersion, 

and organizations supporting cultural awareness, and researches. Cultural competence or effectiveness, constructive intercultural 

interaction, and improvement of health outcomes are the consequences of cultural awareness. A definition of cultural awareness 
was proposed.  

Conclusion: In today's global diversity, providing suitable infrastructure (including cultural teaching, development, immersion, 
and researches) can lead to cultural awareness that is a dynamic multidimensional process of self and service user awareness that 

causes constructive intercultural interaction, cultural competence, and improvement of health outcomes. So, it is suggested to 

providing the infrastructures and do more studies related to the development of this concept.

Introduction 
Healthcare providers have to deliver care for an increasing number of patients 

with culturally diverse backgrounds. Cultural challenges are known as a threat to 

the patients’ safety (1) and the concept of cultural competence as a strategy for 

providing equal and quality healthcare services for a patient with cultural 
diversity is interesting (2). Also, during the past decade, the necessity to improve 

the cultural competence of healthcare providers has been determined. 

Cultural competence begins with cultural awareness (3) and the awareness to 
understand differences and similarities between various cultures is the first step 

of developing transcultural knowledge (4). 

Cultural awareness in a multicultural society, can facilitate communication and 
reduce the risk of confusion in communication and mistrust between people (5). 

A lack of cultural awareness has a negative effect on attitudes and preparedness 

to take care of culturally diverse patients (6). On the other hand, an increased 
cultural awareness when communicating with different populations is seen as the 

main factor to overcoming various communication problems (7). 

At present, changes in demographic and economic situations, the developing 
multicultural world, lack of abiding agreements in people’s health condition in 

diverse ethnic groups and cultural situations resulted in emphasis on cultural 
awareness in nursing (8). As many nursing textbooks and studies have provided 

massive information on the necessity of investigating patients from various 

cultures and topics related to it (3), and considered high emphasis on creating 
cultural awareness for nurses (8). 

Although cultural awareness is essential to improve the quality of 

communication, efficiency, and patient satisfaction in healthcare (9), challenges 
for providing culturally competent care were recognized by researchers and 

clinicians of healthcare systems (10, 11) that may be due to lack of their cultural 

awareness as the main prerequisite of the cultural competency (3). Also, there are 
evidences about the lack of the cultural awareness in nursing students, and also, 

cultural concepts and skills are not integrated in the nursing curricula content in 

detail (12). In addition, there isn’t a clear definition for this concept and cultural 
awareness, competence, and sensitivity are used interchangeably and refer to a 

similar construct (13). One of the main barrier to provide culturally competent 

care may be the ambiguous understanding of cultural awareness. Thus, clarifying 
the cultural awareness concept is necessary to improve communication, research 

and practice in this area.  

Among different activities that researchers deal with during the concept 
analysis process, identifying and determining the intended concept is considered 

as the first activity (14). Available evidence in the nursing literature shows a lack 

of a clear definition for the “cultural awareness” concept (13). On the other hand, 
the “cultural awareness” concept is regarded as one of the main expectations in 

the nursing field in the comprehensive dimensions, particularly in the 

globalization issue. Since the current nursing believes that human essence and 
the phenomena related to it are constantly changing; thus, the elements are 

dependent on each other and are only interpretable in the context of a collection 

of background elements; this attitude agrees with Rodgers’s evolutional approach 
to concept analysis (15). Therefore, the present study was done aiming at 

clarifying cultural awareness concepts in nursing using Rodgers’s evolutional 

approach to concept analysis.  

Methods 
In the present study, Rodgers’s revolutionary approach of concept analysis was 

used to explore the cultural awareness concept. 

 The main inclusion criteria for the final analysis was the literature published in 
English and Persian language from 2005 to 2019 and having a context of nursing, 

health, and sociology sciences. Also, literatures that weren’t in the fields of 
nursing, health, or sciences sociology were excluded. The literatures were 

reviewed to retrieve published theses, articles, books, and scientific websites in 

English and Persian between 2005 and 2019. All types of documents using 
keywords related to cultural awareness phenomenon. The search terms were 

“culture”, “awareness”, “cultural awareness”, “cultural competence”, and 

“cultural sensitivity” which were searched in topic, abstract, and keywords of the 
texts in different nursing, health, and sociology disciplines. The sources used for 

searching in this study were international databases include Scopus, PubMed, and 

ProQuest, and the local databases include SID and Iranmedex. To clarify the 
cultural awareness concept in the nursing context, the Cumulative Index to 

Nursing and Allied Health Literature (CINAHL) as a principal database for 

nursing was searched. In addition, the Google scholar database and various valid 
dictionaries were searched to clarify the cultural awareness concept generally. 

Table 1 shows selected articles for the analysis in this study. 

https://nmj.goums.ac.ir/article-1-1246-en.html
https://orcid.org/0000-0001-5943-9294
https://orcid.org/0000-0003-2193-5844
https://orcid.org/0000-0003-1952-2397
https://orcid.org/0000-0002-0111-1904
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Table 1.  Frequency distribution of demographic the characteristics of participants in intervention and control groups 

Author and Year Type pf paper/ document Title Sample Setting Country 

Chambers et al. 

(2011)(8) 

Review article Promoting Cultural Awareness in Health Care Students with 

the Use of Virtual Mobility 

N/A N/A United 

kingdom 

McFarland and 

Wehbe-Alamah (2018) 

(3) 

Book Leininger's Transcultural Nursing: Concepts, Theories, 

Research & Practice 

N/A N/A The USA 

Tofthagen and 

Fagerström (2010)(14) 

Concept analysis Rodgers’ evolutionary concept analysis–A valid method for 

developing knowledge in nursing science. 

N/A N/A Norway 

Koskinen and Jokinen 

(2007)(16) 

Theoretical paper Multicultural healthcare: A transatlantic project N/A N/A Finland 

Sue  and Sue (2012) 

(17) 

Book Counseling the Culturally Diverse: Theory and Practice N/A N/A The USA 

Giddens et al (2012) 

(18) 

Correlational study Using a virtual community to enhance cultural awareness. n= 342 first-

semester students 

School of Nursing The USA 

Andrews  and 

Boyle(2008) (19) 

Book Transcultural Concepts in Nursing Care N/A N/A The USA 

Waters (2014) (20) Quantitative Research The Effect of Virtual-Learning on the Cultural Awareness of 

Nursing Students. 

n= 125 Nursing 

Students 

School of Nursing The USA 

Victor-Chmil (2013) 

(21) 

Review article Critical thinking versus clinical reasoning versus clinical 

judgment: Differential diagnosis. 

N/A N/A The USA 

Wagner and Bear 

(2009)(22) 

Concept analysis Patient satisfaction with nursing care: a concept analysis within 

a nursing framework. Journal of advanced nursing. 

N/A N/A The USA 

Rew et al.(2014) (23) Psychometrystudy (validity) Cultural diversity among nursing students: reanalysis of the 

cultural awareness scale. 

n= 150 nursing 

students 

The University of Texas at 

Austin 

The USA 

Martin-Thornton 

(2014)(24) 

Dissertation/ Correlational 

design 

A correlational study on the cultural awareness among 

graduating associate degree nursing students 

n= 51 nursing 

students 

University of Phoenix The USA 

Quappe and Cantatore 

(2005)(25) 

Review article What is Cultural Awareness, anyway? How do I build it? N/A N/A UK 

Osula and Irvin 

(2009)(26) 

Review article Cultural awareness in intercultural mentoring: A model for 

enhancing mentoring relationships. 

N/A N/A N/A 

Hovater (2007)(27) Thesis/ Grounded theory 

methodology 

Developing cultural awareness: A grounded theory study of 

pre-service teachers' field experiences in Taiwan. 

n= 13 pre-service 

teachers 

local Taiwanese schools Taiwan 

Curtis et al. (2019) (13) Review article Why cultural safety rather than cultural competency is required 

to achieve health equity: a literature review and recommended 

definition. 

N/A N/A New 

Zealand 

Cai D-Y (2016)(28) Concept analysis A concept analysis of cultural competence. N/A N/A China 

Cai et al (2017)(29) qualitative study Identifying the essential components of cultural competence 

in a Chinese nursing context: A qualitative study 

n= 20 nurse experts, 

including 

senior clinical 

nurses, nurse 

administrators, and 

educators in 

transcultural nursing 

tertiary hospitals and 

university 

nursing schools 

East China 

Gallegos et al. 

(2008)(30) 

Review article The need for advancement in the conceptualization of cultural 

competence. 

N/A N/A The USA 

Ingram (2012) (31) Review article Using Campinha‐Bacote’s process of a cultural competence 

model to examine the relationship between health literacy and 

cultural competence. 

N/A N/A The USA 

Foronda (2008) (32) Concept analysis A concept analysis of cultural sensitivity. N/A N/A The USA 

Banks and Banks 

(2010)(33) 

Book Multicultural Education: Issues and Perspectives N/A N/A The USA 

Soekarman and  

Bariyyah (2016)(34) 

Descriptive quantitative 

study 

Student's multicultural awareness. N= 650 college 

students 

Universitas Kanjuruhan 

Malang in east java 

Indonesia 

Roberts et 

al.(2011)(35) 

Review article Foster cultural responsiveness in your unit. Nursing 

management. 

N/A N/A The USA 

Williamson and 

Harrison (2009)(36) 

Review article Providing culturally appropriate care: A literature review N/A N/A Australia 

Pilhofer (2011) (37) Book Cultural Knowledge - A Critical Perspective on the Concept as 

a Foundation for Respect for Cultural Differences 

N/A N/A Germany 

Drevdahl et al. (2008) 

(38) 

Review article Of goldfish tanks and moonlight tricks: can cultural 

competency ameliorate health disparities? 

N/A N/A The USA 

Truong et al. (2014) 

(39) 

Review article Interventions to improve cultural competency in healthcare: a 

systematic review of reviews. 

N/A N/A Australia 

Mesoudi (2018) (40) Review article Migration, acculturation, and the maintenance of between-

group cultural variation. 

N/A N/A United 

Kingdom 

Lipson and DeSantis 

(2007) (41) 

Review article Current approaches to integrating elements of cultural 

competence in nursing education. 

N/A N/A The USA 

Lonneman (2015)(42) Quantitative study, Quasi-

experimental design 

Teaching Strategies to Increase Cultural Awareness in Nursing 

Students. 

N= 34 second 

degree students 

enrolled in an entry-

level nursing 

program 

A Midwestern, 

Catholic university, Ohio 

The USA 

Kolaski (2010) (43) Dissertation/ A 

phenomenological study 

Cultural awareness and the US military advisor in the Arab 

Middle East: A phenomenological study 

n= 22 active duty 

and retired U.S. Air 

Force (USAF) 

officers 

Arab Gulf State military air The USA 

Thompson (2012) (44) Review article Improving the educational experience for international clinical 

nurse specialist students, part II: attending to culturally 

sensitive communication. 

N/A N/A The USA 

Pugh (2009) (45) Thesis/ quantitative and 

qualitative study 

Raising cultural awareness of second grade African American 

students using Mexican American children's literature 

(n=16) 14 African 

American and two 

Mexican American 

second grade 

students(quantitative 

study)/ six African 

American students 

(qualitative study) 

The University of Alabama The USA 

Bohman and Borglin 

(2014) (46) 

Qualitative study, 

descriptive design 

Student exchange for nursing students: Does it raise cultural 

awareness? A descriptive, qualitative study. 

n= 9 nursing 

students 

university college in South 

East 

Sweden 

Sweden 

Kokko (2011) (47) Review article Future nurses’ cultural competencies: what are their learning 

experiences during exchange and studies abroad? A systematic 

literature review. 

N/A N/A Finland 

Pesquera et al. (2008) 

(48) 

Review article Improving cross-cultural awareness and skills to reduce health 

disparities in cancer. 

N/A N/A The USA 

Goodman et al. (2014) 

(49) 

Phenomenological study Cultural Awareness: Nursing Care of Iraqi Patients. n = 15 military 

registered nurses and 

licensed practical 

nurses 

a military combat support 

hospital in Iraq 

The USA 
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In sum, from 140 English texts being reviewed and their abstracts investigated, 

38 which included the key terms of the present work that is cultural awareness in 

the topic and other parts of the texts and were accessible as full text were selected 
and investigated. Figure 1 shows flow diagram for systematic literature review. 

Data were analyzed using thematic analysis according to Rodgers’ evolutionary 

approach (Table 2). For this purpose, all the articles were read carefully and the 
appropriate contents were included in the following categories; attributes, 

antecedents, consequences, related concepts, surrogate terms, and definitions for 

cultural awareness concept guided the inquiry into the literature. The validating 
of the findings of this study was provided through using valid literature and also 

team analyses and review of the findings by the team members. 

 

Results 

The results are presented under the headings of definitions, attributes, related 

concepts, antecedents, and consequences of cultural awareness concept were 
investigated, and then sample examples, hypotheses, and analytical reasons were 

stated for more developments of the concept. 

A. Cultural awareness definition 
Cultural awareness is defined as a culture determinant process and as a 

phenomenon for investigation of individual biases and emotions contrasting with 

various cultures and exploring personal professional and cultural background 
(16). Cultural awareness in the study done by Sue and Sue (2012) is explained as 

awareness of orientations, personal values, presupposed imaginations, personal 

limitations, and hypotheses about human behavior that is combined with active 
efforts to comprehend service users’ global attitude from different cultures and 

without negative judgments (17). Giddens et al. (2012) believe that cultural 

awareness is a self-evaluating process, person’s bias toward other cultures as well 
as awareness of obstacles for cultural caring (18). Leininger’s “sunrise” model 

has a vital role in health R10 to the theory of cultural caring diversity theory and 

globalization (19). Leininger defines a culturally aware nurse as: 
• Conscious introducing of a truth affecting the culture dominating the 

nurse-service user’s communications. 

• Asking each patient about their cultural priorities and performances clearly 
and emphatically. 

• Integrating the service user’s cultural, environmental, social, and personal 

needs with the caring plan as much as possible.  
• Respecting and appreciating cultural diversity and effort to increase 

knowledge and sensitivity related to this requisite nursing concern (20). 

B. Attributes 
Identifying attributes of the concept is the first part and the heart of concept 

analysis which results in a realistic definition of it (21, 22).  

Precise investigation of texts shows that the cultural awareness concept has 

several characteristics: being a prerequisite to cultural competence, a dynamic 
and progressive process; being multidimensional; and including self-awareness 

and awareness about the service user. 

B.1. A prerequisite to cultural competence  

Cultural competence begins with cultural awareness. Cultural awareness is 

regarded as an incipient investigation process for individual culture and 
determining how it affects the person’s thinking about other cultures. With more 

investigation, one finds the opportunity of comparing and contrasting his own 

culture with that of others; therefore, he can gain the competence of accepting 
people from different cultures (23). 

B.2.  A dynamic, progressing process 

Cultural awareness has a dynamic and progressing nature (24): different levels 
of cultural awareness help to understand cultural differences. In the first level, 

people are only aware of ways for doing things in their way and believe that their 

way is the only working method (territorial or parochial level). In the second 
level, people are aware of others’ ways of doing things, but they still believe their 

own ways are the best (Ethnocentric stage). In the third stage, people are aware 

of their own way of doing things, but they opt for the best way based on the 
situation (Synergistic stage). In the fourth stage, which is the last one people from 

diverse cultural backgrounds try to create one single culture with common 

concepts (Participatory Third culture stage) (25). 

B.3. Multidimensional matter 

Cultural awareness is a multidimensional matter which consists of five subsets: 

public education, taking care of the patient, behavior comfort (the comfort level 
experienced when meeting people of various cultures), research-related issues, 

and cognitive awareness. Cultural awareness is learnable through dimensions of 
cultural knowledge, skill, and competence (24). 

B.4.  Including self-consciousness and awareness of service user realms 

Quappe and Cantatore (2005) define cultural awareness as the ability of 
understanding the values, beliefs, and personal attitudes of people of one’s own 

culture besides that of other cultures. Cultural awareness is the basis of 

communications and includes the ability to look back on ourselves as well as our 
cultural values, beliefs, and perceptions (25). So, it seems healthcare providers 

must be aware of the contrast between their background and that of the patient. 

C. Surrogate concepts 
Through reviewing the literature, it was identified that the terms cultural 

competence, cultural sensitivity, cultural responsiveness, multiculturalism, 

multicultural awareness, and cultural knowledge were used as substitute words 
for cultural awareness (8, 26, 27). However, some of them were distinguished 

from cultural awareness in some texts.  

Cultural awareness, competence, and sensitivity are concepts whose definitions 
are still being completing. Many of them are used interchangeably and refer to a 

similar construct. In some cases, their definitions are implicit and general instead 

of being obvious; despite the high emphasis on cultural competence, the terms 
cultural awareness, sensitivity, or competence have been increasingly used, but 

they are considered undetermined words (13). So, to clarify the features of the 

mentioned concepts as substitutes, particularly cultural competence and cultural 
sensitivity that have appeared as substitute words for cultural awareness in many 

texts, some definitions for this term are stated here: 

C.1. Cultural competence  
There are many definitions; however, the key elements are having self-

awareness of care providers of personal tendencies, acquiring knowledge about 

cultural backgrounds of patients and health-related beliefs, respecting different 
cultural attitudes, and being skillful to be able to use them in intercultural 

situations effectively (28, 30). 

C.2. Cultural sensitivity  

Cultural sensitivity is a person’s sensitivity to the significance of cultural 

differences and others’ different cultural points of view (31, 32). According to the 

concept analysis done by Foronda (2008), cultural sensitivity is utilizing 
knowledge, considerations, understanding, respect, and cultural fitting after 

understanding self-awareness and others as well as facing people or one diverse 

group (32). 

C.3. Multiculturalism  

Multiculturalism is being related, reflecting, or adapting to different cultures 

(33). Multicultural awareness is understanding and sensitivity for other groups’ 
lifestyles, values, and history more but is not limited to race, ethnicity, gender, 

cognitive awareness, religious institutes, social and economic condition, physical 

or mental ability (34). 

C.4. Cultural responsiveness  

Cultural responsiveness consists of healthcare systems that encounter health-

related beliefs and performances, culture and lingual needs of various patients' 
communities/clients, and respects these principles (35). 

D. Related concepts 
Related concepts are words that include only a part of relations and applications 

of the main concept; therefore, they do not possess all the features of the concept 

under investigation (14). 

The words that can rather be regarded as words related to cultural awareness 
include transcultural nursing, cultural skills, cultural knowledge, cultural 

encountering, cultural tendency, cultural diversity, and assimilation and 

acculturation (Table 3). 
 

 

Table 2. The steps for Rodgers’s evolutionary concept analysis (14) 

Step  Aims  

1 
Determining the intended concept and statements and substituting the terms related to 

it 

2 
Determining and choosing the appropriate domain (collection and sample) for data 

gathering 

3 

Gathering data related to the features of the concept and according to texture 

changeabilities like cultural-social, interdisciplinary and temporal changes 

(emergence of concept antecedents and consequences) 

4 Data analysis based on the features of the concept 

5 Stating examples according to the concept if necessary 

6 Determining hypotheses and analytical reasons for completing the concept more 

 

Table 3. The concepts related to cultural awareness and their Characteristics/ Definition 

Related 

concepts 

Characteristics/ Definition 

Transcultural 

nursing  

Having competency for providing holistic 

cultural care and helps individuals or groups to keep or restore 

health and adjust with disability, death, or other human conditions 

in a beneficial and appropriate cultural way (36). 

Cultural 

skills 

the ability to consider different values, beliefs, and methods in planning and 

also 

providing care to establish effective communication 

with individuals that have different cultures (29).  

Cultural 

knowledge 

Being familiar with history, values, belief systems, selected cultural 

features, and the behaviors of other ethnic group members are in essence an 

essential part of cultural awareness (37). 

Cultural 

encountering 

A process that lets health care providers deal with service users of different 

cultures directly (38) 

Cultural 

tendency 

Healthcare personnel's enthusiasm for interacting with culturally diverse 

patients leads to offering cares appropriate for diverse people (38, 39). 

Cultural 

diversity 

Differences in values, beliefs, and norms of a large number of different 

cultural groups that represent a society; to have a population of many 

different cultures who communicate with each other in a specific setting (3). 

Cultural 

assimilation  

When a cultural or ethnic group acquires values, behaviors, and features of 

another cultural or ethnic group while putting aside their cultural features 

(40). 

Cultural 

acculturation 

The process of learning values of the dominant culture whereas a person 

keeping his/ her main cultural values (40). 
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E. Antecedents 
Antecedents are under analysis prerequisites of the concept, thus affecting the 

emergence of the concept (22). These antecedents were determined based on 

reviewing the literature including global diversity, cultural teaching, developing 

cultural skills, cultural immersion, and organizations supporting cultural 

awareness.  

E.1. Global diversity  

Global diversity demonstrates changing demographic and economic conditions 

of a multicultural developing world as well as lasting differences in people’s 

health conditions with various cultural groups and settings (41). 

E.2. Cultural teaching  

A variety of diverse approaches to teaching cultural variety in texts can be 

considered as antecedents that are included in all courses related to cultural issues 
even introducing virtual classes (42). Sermeno (2011) said that “Cultural 

awareness is more oriented to knowledge acquired by observing, reading, or 

studying other groups (50).  

E.3. Cultural skills development  

Cultural skills development including analyzing intercultural similarities and 

differences (51), admitting attributes of a cultural group (43), awareness of 
communication method; noting lingual hindrances, service user’s cultural 

identity, beliefs, and habits; creating mutual interaction, cultural investigation; 

and considering biases of health care providers are cultural awareness 
antecedents (44).  

E.4. Cultural immersing  

Cultural immersing is another cultural awareness antecedent representing an 
individual’s participation in another culture to the extent that he/she experiences 

real living in that culture for 24 hours and a noteworthy period (27).  

E.5. Organizations Supporting Cultural Awareness  

Organizations Supporting Cultural Awareness is organizational benefits to 

increase the cultural awareness of the personnel and intercultural skills (52). 

F. Consequences 
A phenomenon expected to appear when a concept happens is called 

consequence (14).  To name some general cultural awareness results, we can refer 

to cultural competence or effectiveness, constructive intercultural interaction, and 
promoting health results: 

F.1. cultural competence or effectiveness  

One of the consequences of cultural awareness is cultural competence or 
effectiveness that includes the development of positive attitudes related to people 

in other racial and ethnic groups (45) and improving caring abilities of the nurses 

to show theoretical and practical competence in intercultural approach about 
nursing social health care (51). 

F.2. Constructive Intercultural interaction  

Constructive Intercultural interaction is another consequence of cultural 
awareness. Communicating with others, achieving teamwork goals, solving daily 

routine problems with others, enjoying achievements, and getting help from 

people around (46, 47) are all examples of intercultural constructive 
communication. 

F.3. improvement of health outcomes  

Finally, one important consequence is the improvement of health outcomes, in 
a way that cultural awareness can lead to increase patient/family satisfaction and 

improve the quality of best cure for all society members (48, 49), offering global 

nursing caring services, and facilitating the process of becoming international 
(46). 

G. An appropriate example of the concept 
One appropriate way to clarify the concept and its effective applications is a 

vivid example of the concept that represents all attributes of definitions for the 

concept extracted from real life, of articles or a condition made up by a nurse or 

any other person (14). The examples are useful to show the concept practically 
(14).  

Example 
One of the members of the Shoshone-Paiute tribe was a woman who had a 

serious car accident and passed coma resulting in cerebral traumatic damage 
successfully. She did not have any visitors during the first two weeks; she was 

hospitalized in the Intensive care unit (ICU). There was very little information 

about her family. She survived the damage but did not respond to any the 
environmental stimulants, nor made no effort to monitor her consciousness. At 

the end of the third week, her mother and aunt came to visit her. She did not have 

a good attitude toward white people. Healthcare personnel could hardly 
communicate with them and consequently, they came up with her family request 

asking to hold a water celebration for the patient’s wellbeing. After the ceremony 

was done, the patient started to talk and thanked her family for holding the 
celebration. In this case, the nurse could help the process of recovery for the 

patient by awareness of the culture of this native service user; hence, she 

cooperated with her family. Therefore, the best care services in line with the 
patient’s culture must be provided.  

H. Determining Hypotheses and Implications of Concept 

Analysis 
The final stage of concept analysis consists of determining hypotheses and 

analysis of reasons for better development of the concept that provides the 

opportunity of discussing the application of the findings derived from the concept 

analysis (14). Considering this study, the hypotheses for future studies are as 
follows: 

• There is a direct relationship between offering efficient nursing cares in 

communities with diverse races and the necessity of exploiting cultural 
awareness. 

• Cultural awareness is the primary element and prerequisite for acquiring 

cultural competence. 
• Cultural awareness helps to augment the quality of care services offered to 

patients, and improve the recovery process and patient and his family’s 

satisfaction. 

Discussion 
In the growing world and increase of minorities’ time, cultural awareness is an 

important need that must be taken into consideration (53) for providing better 
health results (48, 49). But, cultural awareness lacks clear borders with other 

related concepts, no study has been done on the analysis of this concept to shed 

light on it and make its use easier. Since concept analysis is a tool used for 
clarifying the concept and gives out an idea that distinguishes one concept from 

other similar concepts (14, 54), in the present study, the researcher worked on 

analyzing this concept. Based on the findings, the definition of cultural awareness 
is a logical, purposeful, and lifelong process of self-evaluation of the culture, 

personal philosophy, and the way it affects the person’s perceptions and actions; 

it is also sensitivity and awareness of probable personal reactions and biases in 
the various cultural worlds. Moreover, it is awareness of the culture of other 

service users and respecting their values, beliefs, and traditions. Cultural 

awareness is the beginning of cultural competence that is regarded as an 
important expectation in the nursing field. Also in this study, the attributes of 

cultural awareness were determined under terms like: a prerequisite to cultural 

competence, a dynamic progressive process, multidimensional, and including 
self-consciousness and awareness about service user. Leininger's model was 

introduced as the most important model related to cultural awareness. Among the 

antecedents in this study, we can point to cases that are related to global diversity, 
cultural education, cultural skills development, cultural immersing, and 

organizations supporting cultural awareness, according to the present project, 

concept analysis, cultural competence or effectiveness, and constructive 
intercultural interaction are determined as better health outcomes and general 

outcomes of cultural awareness. 

The limitations of this study were the lack of texts and articles related to the 
concept under investigation, especially in the nursing field. It is suggested that 

more conceptual, qualitative, and quantitative studies should be conducted in 

developing this concept in the field of nursing. 

Conclusion 

According to this study, in today global diversity, providing suitable 

infrastructure including cultural teaching, developing cultural skills, cultural 
immersion, and organizations supporting cultural awareness, and researches can 

lead to cultural awareness that is a dynamic multidimensional process of self and 

service user awareness that causes constructive intercultural interaction, cultural 
competence, and improvement of health outcomes. So, it is suggested to provide 

the infrastructures and do more studies related to the development of this concept 

in different fields of nursing. 
This concept analysis leads to more clarification, knowledge, and insight and a 

better understanding of cultural awareness concept among the nurses that can 

have a positive effect on nurse-patient interactions and providing qualified 
patients care. Additionally, the findings of this concept analysis can contribute to 

the development of theories and models common in the nursing field. This study 

was an effort to begin cultural awareness concept analysis, hoping that putting 
this concept in the center of discussions between nursing authors and 

theoreticians strengthens it. 
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Figure 1. Flow diagram for systematic search and review 

 

 

 

 

 

 
 

Figure 2.  Attributes, antecedents, and consequences of Cultural awareness 

 

 

 

 

 

 

Antecedents

Global diversity

Cultural education

Cultural skills development

Cultural Immersing

Organizations supporting cultural awareness

Attributes of cultural awareness

Aprerequisite to cultural competence

A dynamic progressive proces

Multidimensional

Including self -conscious and service user 
awareness

Consequences

Cultural competence or effectiveness 

Constructive Intercultural interaction

Improvement of health outcomes

Records identified through data base searching 

(n= 140) 

 

Records excluded if there are technical 

issues (n=48) 
Records after duplicates removed (n=112) 

 

Records screened (n= 112) 

 

Full text articles analysed (n=64) 

 
  
  

Id
en

ti
fi

ca
ti

o
n
 

 

S
cr

ee
n
in

g
 

Studies that do not include Cultural 

Awareness in health/clinical setting or 

education system health/clinical setting or 

education system (n=26) 

Studies that include Cultural Awareness in 

health/clinical setting or education system (n=38) 

E
li

g
ib

il
it

y
 

In
cl

u
d
ed

 

https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Kj%C3%A4llman+Alm+A%2C+editor+Enhancing+transcultural+awareness+in+nursing+education-the+impact+of+Rainbow+Intensive+Program.+11th+Iberoamerican+Conference+on+Nursing+Education+of+ALADEFE%3B+2011+18-24+september+2011%3B+Coimbra&btnG=
https://www.sciencedirect.com/science/article/pii/S187704281202349X
https://www.sciencedirect.com/science/article/pii/S187704281202349X
https://doi.org/10.1016/j.sbspro.2012.06.613
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Zhang+R%2C+Steele+D.+Improving+intercultural+awareness%3A+a+challenging+task+for+Japan.+Procedia-Social+and+Behavioral+Sciences.+2012%3B47%3A52-63.+&btnG=
https://books.google.com/books/about/Integrated_Theory_and_Knowledge_Developm.html?id=E1JOAQAAIAAJ


 Cultural Awareness in Nursing: Concept …  7 

 

 

 

 

 

 

 

 

 

              © The author 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

How to Cite: 
Fahimeh Alsadat Hosseini, Camelia Torabizadeh, Samaneh Bagherian, Brian Thomson. Cultural Awareness in Nursing: Concept Analysis 

Using Rodgers’ Evolutionary Approach. Journal of Research Development in Nursing & Midwifery, 2021; 18 (1): 1-7 

 


	Abstract
	Introduction
	Methods
	Results
	Discussion
	Conclusion
	Acknowledgements
	Funding source:
	Ethical statement:
	Conflict of interest:
	Author contributions
	References

