ar G Ad Qw/@wu/rﬁ;;t,“»;/ww Ol 5 5lgr/ gble 5 (ol s 53 Ea g% drw g alows

W
oo dfllao <O {gorlifd Al gy Cudl g0 plmil 3 Hlow culo
°* S o Wl (63U a0 dado o " ol ptas! gL p 51 o il lgal (! Lo Byl wge e
Wf”_y QLJ&J;J,« 4)4..:.;/.3 cdjl.:-dj;r jjfidbf)—f&bg/cdb/ﬁj: ,&_}Lﬁ aLf.f..f/.: ‘“«.LG CJ@AM “5_)1':‘",;' .LJ_,/‘}«L:JJK—!

wwjb/‘;_}"ﬁ:d'/.ﬁ —£ .J/J,g/c&,a." L’x:/';r I;_}LG d-‘.(.:.l'/) 45)[&-&;’ -ujlwujb/—rJ&'/adlfjfstﬁjg ’p_}.LG GK:J/.’ ‘jzj}dlf

Ol ol Kb pske o8 ( glole 5 5yl g oS3 i yliur k)] rlid ) IS =001 ) SIS Ky pgle olKEHs o il pmolitiy,

Sl

o OF 0 b g0l Lamo 45 (6250l Sl pod 43 (s plis py Ol gmails 45 plo Codl o 51 Oplos Colidy Ol 1BOR § dino
j’J()L«f g:..:vL)J M" cantlas ‘):'/)'/ N7 .L:’:v awwdéﬁ:}b Lflo.ﬁjwlﬁ‘;h uﬁjjﬂ/"/‘d&"); .Ubfw ;.«L’A.ﬁda Afb/
il o ol gl Sama 5 O stils Lo 37 o ploni]

—ij”#f}l—#)} JMJL«;‘J’o-‘* ";JJJI "‘/1‘1 JL—IJ) Jdéﬂ‘!ﬁud—‘yf.éf'j/}ébﬂjjg :Gd)ﬁ &5}
r'—’o‘wjé.&/&/} LA AW G;)L:‘”J';' Jéﬁ’/}yﬁjj‘/’%}w@ &:a'«m-:_)l.o:".’ 5:"3("’:) ul:..f...«/;; 1:‘ ;Jﬂdb/“)}@’[ﬂ)}
Syt gy 3 525 0 50T G305 LIPS 000yl ine pebaes b Us 03l s o LS [y (subiai b 8 51 iy bl oS
S ki 5 4

I il Lo ma s gyl g Sl g il Lo g7 oo G Slpley oty VIVY s o LE iags ol sla 4Ll 4dly
PL 4.9}—" le_é:d bd&ddlp’&wfj.’ C';U ‘;!'Léj.: d‘ﬁjj‘/’;/j‘ J.} ‘J/JL"..‘." A;guj ..L::.ﬁ/.b'cdléj MJ.} r-‘//‘j .L;:.J/.: s_"glléj
P/ 1) ol 2y 55 g0 5 ol 5 Sl cslilo] 1 Sl ) Sl

YUA Lol cidls folod b Lmes o geaiils Sl s e lie v Ol Lo 45&.«/@/,6’43 Ay sl 033 1Sy AR

s g U O lay Ao ys

oy Colsy (b Shisel sl y (ol 1 031908

. mirshekari2014@gmail.com _Suis 5 Gy ¢(55 155 oo M i phoncs 0ukis 5 ™
(0E) FYYIIVOL ali ol (S pske olKiils o lolo 5 (g bims  0tSils [ LS
U/VIY Ao by AP/ le Dkl ¢ AP/ :dlio g0


mailto:l.mirshekari2014@gmail.com

OLSen 5 6,8 0

eled DLl il e Sl el s Oblews
S sl ol WOl Bus 5wl wdll gauls s
sls <=L>,=3l Sy (’JN Solge BB (golw (gl
Sl 5 Bl wls 3y 65 b I sl Sl
S adlas s (Vo )das ol giils w |y Oleys 5 s
) Sl ok 0L il Sl a5 (YAN)OLGs
@lezsl o5l 5 Clias e 0L plils &S
Sl ¢ oo 3 035 Ol sl dhlie o 5l Slen
Sl 3 g g b el S e ealizad L
B3l Lo s Sloss = 25 sel ST e s Slay
o b Lag S e 53 5 Se il sy
Ol jlows 53 (6 s Oblews (V) )l gl U5 9 a0 20
35 358 e Sl b O 4 &S Jleys Sleas wyls sl
adlae > (VML ObT culs, s 5 cwisS culg
Sl 5 sl (TG 5 s albs
Sl 4 e Oblen bled Sl (ool O el
Ogeie (g3lazel o 5 slezeh O35l )8 Ly codl
Loagrlse 5o Olgmdils ol s Kb S ol Lol
e Ol s Ol smdils 3L e Ol Sl el e
Obhlag Bk 5 5 il jlay slazel Ll )5 a5 55
Loy el 3l Ol s e olazel s SIS L
L Oble it 4 o by o (0Tl Ol 51,8
O Sl b Jedlly e e 45 memo plnl 4
s 5 Sl 30w S e e S
adlas 53 .(V8) 355 o Ollew 55 sx Oloys Gla @
sl gl Cds Ulse L oOLKs 5 oS
el Ol Aoy 40 (ol s, 0555 OL el
Cols, S s adlas 3 (Vdzil sllas s @
o 53 Gole 0L iy 28le glajld 5l Olley
Sl 0L gzils 31 Ohley culs) d plsil (654 S
Sisl L cala, ol Je 5 s S S5 g e s )
C08) Xals iy Obmiils lee 5 6 st
AT 3 Ol e S8 L il b ok Ol gl
oG e dle ASJ;:SVAIJJ) el s jls a8 2lys
s bolibad Gb 1y ol b Sl Ol cols,

9 QLA)) GV—JLLG_’ Q)\)} qu.la )\ ol Cj]a ;Lonj CJJ

A0NRo
sdas &l slasl b 5 Ohk, OKa5 5 edle
Dol & o Sl 05,5 S Gloys — g e
Sl ol U 3 s es 5 o8 sdaze IS e
il (Dkies (ol Obgmtils S o (g
Coge 4 Ol OF b oS by sanlp b
LS o oS Gl Slen b s b sk
or Dot Ol szils ol 3 35 el s (F5Y)
S5 sl lame S 5 POl 4 b ol ol
Sl b sss il cen L Bsel Lo
Sl 2 el e Gl 5 s Glp b
il Gl Nl e OB S e S 5 Sl s
(’J“'U oo 3 3,8 13 eslizal 3540 0L gedils >
Caf o4 e Solg g 5 ;) 4 OLeelils B3
o o3l (8) 352 W LTS b et glag s
3 Obleg shwnlsy 5 i Ohley Oloys Ayl b Lol
sl pE s Wl . ol o2 Jf;\._g (ol Sleds
Sl Sl 503 S ol st el Ol ol 4 o
Obles plerl 5 Slas (s a3l & 035 Sl
e Zalg 5o Ohley Culs) pde (0) L5l p"ﬁl @kbl
3 gin Oblos 3l e Codl e 5 Sladst s i 2alS o
S a0 &S Sl law Sl Glaw ol Glaslae 5l S
ozl ) o Sl 5 Sap Oleoley das e G
SOan 5 ol adlae 3 ol glaasl (Dl
S Obles oBWs fm 1y e 5 Sls e bl (FY)
sl Sl 5l Olen ol b (il glajls, coas
o313 QLA (Golin s 4o 0593 Ol samlils (65 Sl 0t &1
S gl 3l 5 Obley Saldy Olge s (V) o
BERH PR tO L [ I PN B PR O g
S oS Olgzmiils Jas 5 els la Sl LS
Sl 5l Ohley olo) 55 5 oS sl andllas 3 (A)ASL
S e el bl Olislay o el L)
oS Oles Ol smdils 55 (65,8 [ Laily)y byl o Sl
oy Ol 03 oS 5 Olwolen 53 Hley Uil
o)y Ols Yo o 5 s 511 Oblesy 0l 5 OL il



AVIESS o 5lad @33 93 055 /\YAF Ol 5 5l

N Jo A s skl s gl s 4
7 Slael Blas g gazme 15 4kl )5 S o e
A3 A aha A2 Y e VO Sl o it
S ki s genls) Sl Vb4 e sl (o8
Lag esSae A3l bl asbila sl s
SE e S apedd (b Koy Bt b g abin
odis a3 cpl 3 L eY Bgel 5 Ly o OLSes
5 Ol (2l JH ages o - o 5o sy
3 o s () e el gl Ol 5 O
Olsloy (35 o Olial 5o osle oyl Agd Ol Loy
5 sl Okl s sy (m8) e s ol
Olal 53 35381 (6) Galoo inr plol Ol jlass 5 (5ol
LoDl tdols aalllas @ 5555 slme 3§ 55 Ol )
Lo p ol SO Bl s Ao 5o csla BA Bl
33l 5 w8 5 Oag Sldas (ol Ob il
e glased s Slas s ey DAL pde O350
Obgmiils bis 5 esgy s ol oaKAls (lyls
o sl sl Ollog 3 Fas sl edSLiils (6l
5 e pwd il gladsly OIS Jsrin la el
e Sl s s O SIS S il e Ohles ol
L bosls 3 Cules Oblay polol 52dls K aile s
bl Ogesl 5l eslizul b 5 SPSS-15 i3l o 5 5 eslix
Sls oo mha b O 5 (s (0 ol s S
i S 18 L 5 e 3550 W esls P<e/v0
s b
B OVA o gaals )5 fasss 5,50 ladsly IS b o
sy dle g/ s o Sle il 13 Jle AQ
LS 3 Rk sose sladsls Sl mos it
el g iy e Jl Yo L5 e 53 Lo ys YY/A
Ly JSLa5 Olsje 1y 05,8 4w 55 Simss 355 sladsls
Slew 55 doys QYA o655 e Ol Ohlew Asys 00/2)
5 Joesler Ol Shlen doys VO 5 Ol ) Ol
Lo ok e sl Sl e (ol
Sl 5 Jmesler 5 655 0 sl Okl 5 55 dalie o
Gty i 53 agm 33l Ol I Oliel 53 5 aillas 313

QJ..V""""J":.... ch\)J ck..d J.L.r )l RRNIEH S wﬁj}i )9

&bb}é)twﬁ).:ﬂ};iwjd?u

3ohles ol s b (V0 ias &Iyl (Ko ogel
By s b4 Olg e Lol e Ol egd
Lo g ol o3 Dlem 5 Sl anls (b 0k il
bli oo g oY 25l gl wliy OF 4y
28 bl Slmdils ias BB 05y o Sl 5 o8
Ol Ohlew lexls,y and caddllas ) 51 Gl Ly
sy Hlass = o250l e 53 mdils B g o3l ol

922 )

2 S Sl (hde — o g gaalllas S hasn o)
e 53 Slays =il She Sler 3 Dl VO (s,
38 all Ol J 5 (ol 5 el (555 0 Ol
o3lital andllas g Ll 5 (8l a5 Wsed L2,
S N3 s 2sge Sleos S e a0 Sl YA LS

G atle Gises sl 5l Sledlbl (g5 o e
A els mbe 5 s Sl eslad b ey Sl ey &S
N CH PP COPRE o] P U VUM I RS 0 PYUPRN S-S
aloes 55 L OT QUL 5 A3 S Al Sl (S psle
Skl anllas S pll 31 e Y LS ST
plol Ol slas 53 (&50d oo 5l Ao s SO ) Slen V0 55
DS aalid 85 15 ULl s e () e
G bge Jlge V0 Jgl Caad 55 a8 35 a3 95 lyls
Caand )3 5 a3 350 ladsls G318 gos Sl o
4 Comd Dley Suldy e s 00 s T e
oS3 s OF by (ol Ol gl o550l ol
Lg Sl a4 sley Dol o3l w3 b S by
LLisl 5 88 e 5 il )l 4 slazsl (il
s 458 Gl SVl S Il s il L Os S IS
305 Sl g om0l (5ol (s pmtils 4
Bl 3550 55 smiils a1 51 (S 4 O g5 4505 e
Szesld) oy s G\ LR VPR S PV o
Gomdls " 5 ls 1y e e G Soles ok
(Blay Ok 5 4 Dle ysel plil 53 Ll o gHlw
4 S el fand 0 0 S e s e il
Bl 50 o, S a3l culs, Sl oS g
o ghenls, Pl 5 sl 5 cils Slal Voculs,

1YL el el s dndls Slael Yo 5 V00 s 3



OLSen 5 6,8 0

gl S ss N Jelie 4 by e doys YUY L Jad

bﬂ&o%:,y%udlﬁdl&w\)btyy

Rl oy J..ab:vS:\félqlaﬁ]a Obiwl 4w ;o 53 Jlol 3

aJ)jT\ d)Jq-)Juj’A}jﬁ bJ}AQSLAJo-ULSbJé CJL:«&W

05,5 i JaE B ol nl bl el el

Sl 8 503 Dl gt (B e S5 3550 Sy oIS s ) dg

S 5 el Ol Ol J Olus! S5 o Ol 05
s/ s G5l s/ i Sl SMae/ s S5l 5 K318 503 Slns guas

Q0(Y8/8) V(YY) VY (YY) plee

Y+ (o)) VA i2(0/Y) K

oN(\e/¢) £0(\V/0) Yv(a/4) aales

YAV/Y) YAGQ/Y) YA(E/R) Koyl
VEA(TV/A) VA (YY) YVA(¥O/A) sI50

£¥(1Y) VFOAY) AVECYY/Y) s wls

NV APY(EN) Ya(ri/0) NP

ge(V o) 1 (v/4) AV o) PR

YAGR/Y) YAV/Y) YA\ ) lesal, Mz Ol e
114(¥/0) VLY (YVY) Y¥U(FO/A) (e

vi(14/0) a(re) NV(YYY) S
YYi(ov/e) Yoa(\V/¢) £Ya(00) e
i S e
AUEY) AAllara) Yo\ (s0) PR
YEVO/Y) Y\A(00/4) 0YA(WV/A) 595 ¥ 3 S
S Oy Do
VEF(MVY) AWY(EE/Y) Yo (FY/Y) 590 ¥ 5 Ak
Y4\ (W/A) YA (eVY) £¥1 (00/Y) 5 ol
DS (6 s Solads

VEQ(FA/Y) A/ YEa(£8/V) b ek

N0/t aV/A 00/ Sde

S
08/t AIY £4/9 Eige

5SS e Okl sl Gl e KSE 4 el
Sy Sige Ohleg 5o ol Ol (ol 5 Jbesler
Olgae 5 Sl Ol ) Olead 53 Js ((P<e/vvv V)l
Sl o eiie 3550 5 Al sdalin e b 5l ol
05,5 0 m B 5, bl ke Ol el ol gl
038 0 A eslimal &b G bl e 5l
Obgmtils il assel 31 uls, 5o gsline oy
5 aS sl QL.‘.J&.LQ),U'TW,,U:))T Sy 5ok
AL e p oS 5o sl Culs) 5
Olgmtils il o3sel 51 Ol als, anlis
Pl cnsy S8 a4 e e Okl s (ol
Jalie Ohlen 53 ol Olye 55 0 Ol s sl OLES
Jwe )l 5 ol J Ol 55 Jg (P<e/vvv V)l iy
Job sy Skl culs, Ol 5o S8 ol

Sl sl 5 Ohl culo, anlie i sdalis

Sl Ol js g sy gladsly Class Clad

e Ol ) 5 55 0 Ol 3 5 035 oslite il
53 5 (Ao Y8/ 5 YE/0) sy 33l 4y by e Jlsl 3
Ml glols sl 3l 4y by e (g5l 5 Jlee sl Ol
dadee QLIS s opl sl 4Bl (Ao o Yr/0) il (Lo
35 ol oy Obgmtils b ipel 51 Olsles
Culsy ¥V o dsdr elal o (P=2/v0) D culs,
Sl Ol J b ol 5 Jlma)ler sl Ol s Olley
oo Q),U'T Yol i Ok J Oliad s 5 syl Sls pme
53 Ohlews Cols, (P<e/evs) 5Z=-4/000 0L 45— o
s e sl 555 b sk s el e Ol
Ol J L3S 0 sl Olil 3 Ohles cols, Ll 5)ll
Byel) ol i Ol ) bl 53 5 315 Sl iwe sl
ol anslie (P<s/ovn) 5Z= —VIMY 54— us 0l

Sla Ol 3 (55l Ol gmtils ol (25500 51 Obles



A/ S o 5lad /@33 93 055 /\TAF Dl 5 5l

sl okl s sls OLES Jad K88 4 e s Ol
BLEN] J)lb LL.J)\ L}&Il L dbLo.:; DL A;‘.il.sé‘) g)‘):.o gﬁ.l:}u
P<e/vv V)i sdalin Culs ) Ol o i LuaylS 5l 3l
Ol 258 OIS Oliw ) Olisl s oS Cosl a5
2 ke Obgmiils b a5l sse s 1 Suls,

sl Olas el

&bb}é)twﬁ).:ﬂ};iwjd?u

S8 4 il gl okl s ol y O il
Ol citliies gla bl L3 sl OLE Edars o s
Obwl 53 asls bLiI cblans o b Ohles 53 il
Qbewl 53 3l 331 4 by e uld) (p i 555 0
S et Losl il s ol 5 Jbwsler 5 Ol )
awlie (P<o/vve) Dus sdalin Culd, Ol o i

03 ok Ol b (il ) Obley culs,

andlas 350 Dbl i 1 g tils Al gy Sl 0 plonil3) Slesy getiLd ) 51 a5 3590 gladly (Jlsl 3 w5 Y Jpr

Js S5 Ol ) Sk 5 Jbwe ler Ol
Pl L
e/ o S5l 3 e/ o S5l 3 e/ o Sl 3 s/ i 151 5 )
EVA(YVA) YYV(Ya/N) v1(14/0) VVo(Y4/0) oS shanls,
AR LY (VYY) 00 (V+/4) ¥VL(AL/0) YVO(V+/0) 3b5 sl
Vo (her) VAL (Yo r) ¥ae(her) Far(er) Js

Ol o 5 53 55k s O gmils 235501 Codlad 3 Ol sleny (g Mads by Slian Bl ol 5 5 Kils ¥ J g

S B ilE Kl

Sl o e

Sl

AY/YAEA/N

ok 5 e Hler

Ve kv/vyY

)

Qg/+4 £4/0v

SS -

oSle ol addllas 534S J= 53 e (Vg (V0 8) Slas
AL/EY ass 3,5e sladsls adS Loy old S 5Ll
s adlas 53 A3l e(V00) Slus b el 4 s
WLE el Jas gio mlans 53 L33 40 Ollass (s aisls,
Cudle 5l Oblew Aoy VY ol adlas &S J= s
ol edas QLA Wil oo cplidnaly Culs)y seiils bau g
Jlod L Db ils b g Bl 5l Olley oS A2
Lol Bl ol ety Olis LIy as cpl s il
ol Ol wyp &S Gl cpl Sl Sladllas il
Sl s o & (ol 0L samiils &5 e &l e 5l Ol e
S s ole sl il LIS s Ll5 e s
ol axdllae 53 L a (VE) AL suS S 0L eiils
W8l sb w1y il gla da 0l 03 LIS Ll
@ oanly Sl She js a8 wline aalllae ;3 bl cdaes
220l ey ST ad 5 s Ol (S e ke o855l
S 5 LUl osls sl (les 5 SRl sl —da

&

Sx
SP Oy Lo 3aVY/Y das 0 QLA S gt cpl (sla ail

oAb sl sy (goly OLgmiils by 3
Colly AL Culs, dous YVA 5 il culs,
il slgliad 53 W3l Slass sl S 53 Oles
3 eyl la =il 51 oliw ) oleal 55 5 0540 o slite
Rl ol PN el i 550 5 ok
S 1 A VL Ll Ohles IS deon VIUY ey
250 Sty oS L 5 ed S sl o Kle 3 500
5 ile e L kil ) Bl e 8V iyl
e 0L 5 syl @3b) dolh (160) s 6 e 4
SAME sl Sash bl 4 sl wes ol 52 a8 Lo
Sl 55 S (1F40) 0Len 5 00,5 andllas s . blos
D8 Sy psbe oK Wl Gl ST 53 (6
Sl o Sl Ohley Colby Ol 3550 03 dd plll

AJM‘MW -\V/V &_)\JM wi.'l.:ﬁ cd)l.'(.wﬁ Qlﬂj}r.;.«."b



OLSen 5 6,8 0

YL e b Ol (VYY) Ol andllas s (Y0 V4 5))
Eol Ged sy oo (WV)ails (g 2y ol Jla T
Colo) p At Job Canss 5 OYW)OLKe
bl daly 5 Bl Ol 3 Shee cadS 51 Olsle
5 ot adlae o Js (YA sdalin (ool — o
N i B RN S O IS [ N I
b sl S Ol cals, amlie (WV5))sy
SSE 4 cise gl Okl s ol 0L il
Ol Ciliie sl Ol 53 3l OLE Cass Cand s
Sldllas ol b5 E cMwarsd o b Ohlas o ol
Loslila baye (mlosl opmin ols 0L ae ol 03
Olme LLs (Y VAV )l 035 A O lass
e I3 3L glie s 131l Sl ol
il bz 35 ol sl

L bl it OLSIE 55 kel tasy 0
e bl Bl lan sl 5 Jad o I cinils
LU, ) adlas ol sl 4Bl (AL Cil s
3ls BLil aes ol 5o Sl L gzls; L Jad
(YA0) OLKen 5 sty i anlllas 55 (YETY YY)
Dl i 5 US4 b uloy oprie
O NN 1) FOW- S VN S L P SR A W
Jeline Glls s s €l sl culs Ol sodkm
(s g i Oligel [R5 5 Olgmedils @ Cond 46 it
alae b oy b 5 aglie J6 s o) s Jls s
Ohleg ol padlas pl Copme 15 LS 50
Slllae 45 Il s il o Solin il Lo g5 IS ]
3 Sl 38 3 Olle uls; (Kea VL 3 oas S5
Oles 53 Aoy YVA aadlls pl 55 v o0 Ol jlas
L5 gl p&p\ slils law g Bl Sl s ol ple
Sl pn ) 4 Ol Ol pds 31 20 W15 o ol 48
23 Gl il b Olles 4 0L eills ban 5 s
Obbe 5l e 5o Db mdils Dl s 5l 555 anlllas
Ll e slazsl Ly O il 4 o)l yon Ollags & 515 0L
S0 bl slazel Ll 3 ae Olgmeiils bl
(YY)

e el e 4 S8 e plndl S Lo uls, /40

L Selbs emin bl ndls bowgie 2ols) 0L il )
Sl ke dss YONML O Sl s aBT
52 5 A Y0 Hlay b bLI 1 (o pllas o o Vgl
Csllae Aoy TI0 Gslssley a4 sl e Sl Culg
s Can & gladlas 3 (V)kzils Ol | 35 ghwnls,
L @A e Ol cols, (Y A)OL s
Colb, Ohlen e (ol Ol mtils L s o3l
Ol 03 rmes A3 Ol 5 e 53 1 0L il
ol Ky e colos ol e S S s S5 adlas
O Rasn O ail Obmsils Jos 5 k5 o
Obgmiils 5 Slas wyp b a8 ol Ol bl
Ol WOl 3l e €yl 050 51 Oblegy als 5 (5l
Slas 31 le AT (b Ol pmtils &8 5 cixs bl 4,
psY el sle asly O @ ars b5 g ol
s blE 05y g 3l s O blE Cosl Cr
oo, w53 SUE Oldlas (V)5 S sl 0L g2elils
(sl 4 8 o Slays SThe 3 Obgmdils 5 Ollew
@by Sllas IS 55k 4 Ol sl 5550 o Ll
Olie 0PV Ol andllae s coul 48 S )0
Ol 5 Ll by e Sl i b Obley oLl
S AL plw b Sl (See padge pl S (s
Cir 5 Sl Culoy oS s Oleds LIl ClS
3 ot adle s (W) oS s e
05 (MDA sdalie gols pme bLS o OV, K
s 03 55 mbosl Ol (FAY),Ken 5 olasl anllias
Lol Cds 5 camlas 1y of s 5 oas )18 iy
e 50 53 (Gl 035 Ol 555 2ol 4 o
B s culs, ke Sl jed Soslis Gsesl Gl
0 A eslinal ad b bl s 5 awey S0
by cdle 3l ol s Jslite Sl g 03 S
ais O3l opomen ssl Gy (ol 0Ll
L3l o 08 55 sl ol 3)se 4o S sl UL
o5 S )l p ol 3 min Culo) g eSS cpl oo s
OYW) Oea 5 god Srass 5 (e Y-£0
OYVA) Ol,an 5 .l el 5 (044Y) ol aa 5 Grogan

ol e R e 0T saanlo; sl e SR



VS5 o jlads /033153 0593 VAP Dbl 5 e

&\A\ﬁ}é}tﬁﬁ)}&k}}:ij

@ ol R Obmiils sl 5l L8 5l e algly ol
3 Obben Lk, Lo O Cole,y 5l ax g SIS
S 5 Ohbew U1 s el Sl Olew 0L
Sa el Bl Sl 3 axlg SLIGE s B w20 5 Ol
Solems &) (el 53 Sl o S g Sls Slekis 58
Ll syse a5 S Opde il by L Ples
Sl ) oy 35 55 55l gl oY Bl s o pd 03,058
@IS e iy Obdih | (exrlg 2 5 o2l

sl

S18308 9 K5
NEGHR Lg)}l;.é 9 CJLE':E’J fJ:}w ajbu )‘ ‘LL:M‘} et

gl Gy 5 ol s ol gl ST S UJ.;

238 o GlAE MY lad 4 sy - b
L3 g0l OS5l axdllas oyl bl 53 a8 Shleay Sl e

.Jb;& Ji‘;‘:

References

1. Heidari A, Sydy M. Patient Satisfaction and its
Determinants of General Practitioners in Qom, Iran
Medical Organization Journal, Volume 26, Number 4,
Winter 1998: 530- 40. [Persian]

2. Sharif F, Mansoumi S . A qualitative Study of
Nursing Student Experiences of Clinical Practice,
BMC, 2005, Licenses Bio Med Central LTD, 1472-
6955/416.

3. Mulla Hadi M. The importance of clinical training in
nursing, Journal of teaching strategies, Volume 2,
Number 4, Winter 2009, pp :153-9. [Persian]

4, Valizadeh S, Abedi H, Zamanzadeh V, Fathiazar E.
Challenges of Nursing Students during Their Study: A
Qualitative  Study. Iranian Journal of Medical
Education. 2008; 7 (2) :397-407.

5. Shakerinia 1. [Relationship between doctor and
patient and that’s effect on patient Satisfaction with

the treatment process]. Iranian Journal of Medical
Ethics and History of Medicine. 2009; 2(3): 9-16.
[Persian]

6. Ahmadzadeh F, Knowledge Staff Group Allied
Health of the rights of patients and professional ethics
in teaching hospitals of Shiraz in 2004, Proceedings of
Congress National Medical Ethics Practice, May, 2006,
Tehran, Iran Medical community mobilization, [Persian]
7. Negarandeh R, Mohammadi S, Zabolypour S, Arazi
Ghojegh T M .Relationship between Quality of Senior
Nursing Students' Caring Behaviors and Patients'
Satisfaction. The Journal of Faculty of Nursing &
Midwifery 2012;18(3): 10-21.

8. Sydy M, Abbasi M. Patient satisfaction survey of
attitudes of health staff in hospitals and Kamkar Nkvyy
Qom 1384, Proceedings of the National Congress of

S 5 doms
31 Ohkews Sl obns a5 5l OLES andlas ol N IBE

C»-:Lp) L;’Lo).b —‘5..2)}»] JSlJA BE )x;'u‘.) .]a.w).? CM:%\JA
Mv.:.ﬁ) U'»:\ L wa L: AA.SUQA Ui\ cﬂb W] 0 Ju)‘}

o3l 5 Ol 3l 3k5 Ao s oS dmes ) Sl oles
St IS 53 Llg e cpl &S Ll Culs) smiils v i
Sl S Ao b Sl Ll il 0L mtils S 255
N P VNG | P R JP'C S V- V-1 V] Y PO
bli 4wl e &l et 5l Ohlen cols, 5 0L il
Sod o lgily o o Ohles 5L 5 5 0L emdils Cin
5 AT 5 s G 5 3= 5 Oblen BT & o
3 O Eale 5 W 4 Ol el Ll
Sl b e 4 Ohlen L3 5 ol
S S S o P W S ISP PN

Lee Obsmiils glp cl Jlan S 1) 500 8 e

Applied Ethics, May, 2006, Tehran, medical
organizations, community mobilization, p: 188.
[Persian]

9. Aazami A, Akbarzadeh, K Assess patient
satisfaction of services provided in hospitals in the city
of Ilam, llam University of Medical Sciences, Year
XI1, No. 44, Winter 2004, p: 22. [Persian]

10. Orton HD. Ward Learning Climate and Student
Nurse Response.Nurs Times: 2001 77(23):65-8.

11. Sanagoo A, Majnoni M, Jouybari LM, Ghana S,
kalantari S. Studying the nursing students experiences
of clinical errors and dealing with them. IIJNR. 2012; 7
(25) :45-53. [Persian]

12. Zalfgary B, Owais Garn SH, Adibi A, Kabiri P.
How could use from patient satisfaction for control the
quality of health care services in Hospitals? Teb va
Tazkieh .Fourth Year, Summer 1384: 35-43. [Persian]
13. Tahri T, Sanagoo A, Jouybari L, Account of the
experiences and perspectives of nursing students tend
to receive inpatient care by trainees: medical ethics in
education . Thirteenth Annual Research Conference.
Babol ,18-21 October 2012, p. 169. [Persian]

14. Sydy M, Abbasi M. Patient satisfaction survey of
attitudes of health staff in hospitals and Kamkar Nkvyy
Qom 1384, Proceedings of the National Congress of
Applied Ethics, May, 2006, Tehran, medical
organizations, community mobilization, p: 188.[Persian]
15. Vahidi R, and colleagues, students and teachers
about the ability of nursing professionals in the field
training of students of Tabriz University of Medical
Sciences, Iranian Journal of Medical Education, Fall
85-6 (2), p. 111. [Persian]

16. Can G1, Akin S, Aydiner A, Ozdilli K, Durna Z.
Evaluation of the effect of care given by nursing
students on oncology patients' satisfaction. Eur J Oncol



OLSen 5 6,8 0

Nurs. 2008 Sep; 12 (4):387-92. doi:
10.1016/j.ejon.2008.02.004. Epub 2008 Jul 24.

17. Hajian, K. Satisfaction of patients admitted to
medical services in hospitals of Shahid Beheshti and
Yahya's Babol, Babol University of Medical Sciences,
Volume IX, Number 2, May - July 1997, pp :51-
60.[Persian]

18. Aazami, A, Akbarzadeh, K assess patient
satisfaction of services provided in hospitals in the city
of llam, llam University of Medical Sciences, Year
XIl, No. 44, Winter 2004, p. 22. [Persian]

19. Grogan S, Hooker PA, Ron P, Wendy R. Patient
Satisfaction: Compairing Physician Assistants, Nurse
Practitioners and Physicians. Available at: http:/
xnet.kp.org/ permanentejournal/ sum97pj/ptsat.html.
20. Ayatollah, S., Haidar, G, grateful, H., Ayatollah,
SA. Patient satisfaction of specialist physicians, Shiraz,
Kerman University of Medical Sciences, 1999, 3: p.
165-72. [Persian]

21. Ghamari Zare, Z., Anousheh, M, Vanaki, Z and
Haji Ebrahim-Zadeh, assess the quality of cardiac care
units, nurses and patient satisfaction, physician East,

Volume 10, Number 1, Spring 1998, pp :27-35.
[Persian]

22. Ghamari Zare, Z., Anousheh, M, Vanaki, Z and
Haji Ebrahim-Zadeh, assess the quality of cardiac care
units, nurses and patient satisfaction, physician East,
Volume 10, Number 1, Spring 1998, pp :27-35.
[Persian]

23. Hosseini, M.. Satisfaction of the patients in Imam
Khomeini Hospital in Tehran. Health Services
Management Master's Degree Thesis, Tehran
University, 2001, p. 95. [Persian]

24. Besharati, R. Evaluation of patient satisfaction with
services provided in hospitals of Mashhad University
of Medical Sciences, MSc thesis, Islamic Azad
University, 1998, p. 83. [Persian]

25. Seif Rabii, MA and Shhydzadh M, A. Satisfaction
of patients in public hospitals of Hamadan University
of Medical Sciences and cover its risk factors,
quarterly monitoring, the fifth year, the fourth number,
Autumn 2006, pp :279-271. [Persian]



Journal of Research Development in Nursing & Midwifery
93/ Spring & Summer 2015-2016/Vol 12 /No 1

Original Paper

Patient Satisfaction with the Care Given by Students: a Cross-Sectional Study

Hamid Momeni (MSc) *, Ashraf Salehi (MSc) *, Abolfaz Seraji (MSc) *, Akram Sanagoo(PhD)?,
Azam Karami (MSc) *, Marzei Mirshekari (BS) *, Leila Mirshekari (MSc)™

1- MSc in Nursing, Faculty Member, Arak University of Medical Sciences, Iran. 2- PhD in Nursing, Associate
Profesor, Education Development Center, Golestan University of Medical Sciences, Gorgan, Iran. 3- MSc in Nursing,
khomein University of Medical Sciences, Iran. 4-BS Student of Clinical Psychology, Zahedan University of Medical

Sciences,Iran. 5-MSc in Nursing, School of Nursing and Midwifery, Zabol University of Medical Sciences, Iran.

Abstract

Background and Objective: The assessment of Patient satisfaction with the care given by nursing
students in clinical setting can be helpful in the development of a scientific and practical training.
Thus, we aimed to determine patient satisfaction with the care given by students in clinical setting.

Material and Methods: This cross-sectional study was conducted, in 2010, on 1560 inpatients in
four hospitals of three provinces (Markazi, Lorestan and Charmahal Bakhtiari) via a questionnaire
consisting of two parts of demographic characteristics with 15 questions and patient satisfaction
with 30 questions. Given the range of 30-150, the score of more than 90 was considered having
satisfaction. The data was analyzed by Mann-Whitney test and Pearson, using SPSS software.

Results: Results showed that 73.2 were satisfied and 26.8 percent were dissatisfied. The satisfaction
level was not the same in different health centers in that the satisfaction in lorestan province was
higher than that of Chahar Mahal, Bakhtiari province and Markazi province (P=0.001).

Conclusion: The resuls show that the patients are satisfied the care given by nursing students, but
26.8% of the patients are not satisfied with.
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